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one local government ( or federal, state or private agency) to 
another local government. Diffusion refers to the overall 
spread of computer applications among local governments. 
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(University Park, PA: Institute for Research on Human Re­
sources, 1976); and Robert K. Yin, Karen A. Heald, Mary E.
Vogel, Patricia D. Fleischauer and Bruce C. Bladek, Tinker­
ing with the System: Technological Innovations in State and
Local Services (Lexington, MA: Lexington Books, 1977).
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